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Customer Story

Unlocking Market Potential: How a Leading
Health Insurance Provider Enhanced Customer

Reach and Efficiency

Company Overview

Our client is a leading health insurance provider with an
annual revenue of $1.9 billion, employing teams across 15
US states to offer a broad range of healthcare plans. The
company helps policyholders manage healthcare costs,
ensuring comprehensive coverage and support. However,
as they expanded their services, they faced challenges in
providing vital information to its diverse, multilingual
customer base.

Challenges

The primary challenge faced by our client was the inability
to provide support and documentation in multiple
languages. This limitation hindered the company’s ability to
effectively serve a large segment of its customer base,
blocking access to key demographic markets. Additionally,
the inconsistency of translations across various projects
further complicated communication with
non-English-speaking policyholders.

Solutions

To address these challenges, they partnered with
Translate.One to streamline their translation process. We
implemented project submission portals that allowed our
client to easily track the status of each translation project.
This increased visibility made the entire process more
efficient. Over time, we helped our client establish and
maintain translation memories, allowing them to reuse
content from past translations, reducing costs and
ensuring consistency across all projects. By collaborating
closely with the client, we were able to adapt to their
growing needs and scale translation efforts seamlessly.

The collaboration with Translate.One allowed
our client to significantly increase their market
reach. By providing product documentation in
multiple languages, they were able to access
previously untapped demographic markets,
resulting in higher revenue. The use of
translation memories and streamlined
translation processes also led to substantial
savings year over year. In addition, the
consistency of translations across different
projects ensured that the tone and cultural
nuances were maintained, leading to improved
customer engagement and satisfaction.

Through their partnership with Translate.One,
our client was able to break down
communication barriers, unlocking new
market potential and increasing their
revenue. With streamlined, cost-effective
translation solutions, the company could
engage more effectively with its diverse
customer base. The results have been clear:
our client now enjoys improved ROI,
expanded market access, and a higher level
of customer satisfaction, all of which have
contributed to its continued success.
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